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The health of an individual affects the health of a 
family.  The health of the family affects the health of a 
community.  Everyone is connected.  

Hamilton Health Care System sees the importance of these 
connections as it continues to grow and redesign facilities and 
equipment to meet the ever-changing needs of the northwest 
Georgia region.

The purpose of this Community Benefit Report is to highlight 
key investments Hamilton has made toward better serving 
its communities.  It also serves to celebrate the successes 
Hamilton has enjoyed through its role as a regional health 
provider during what has turned out to be a chaotic and 
challenging year.

Each year, Hamilton launches new programs and equipment in 
an effort to meet the needs of its physicians and patients.  Each 
year, some of these services begin operation, while others are 
planned.

The following highlights new services, accomplishments and 
community health activities in which Hamilton invested 
throughout 2008 to provide the best medical care to the 
northwest Georgia region.

Investing in Today AND Tomorrow

Hamilton invested more than $18 million in approved 
capital upgrades in 2008.  More than $5 million was 
invested in acquiring new clinical and diagnostic equipment.  
Approximately $13 million was invested in facilities 
enhancements.

In addition to capital improvements, Hamilton invested heavily 
in its continued service to the northwest Georgia region.  In 
2008, Hamilton contributed $31,762,000 in service to the 
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PRECIOUS ADDITIONS
The following contributors chose to 
commemorate the birth of a loved one 
at Hamilton Medical Center.  For a 
minimum gift of $50, the child’s name 
is permanently placed on the Precious 
Additions display in the Turner Maternal 
& Infant Care Center.  Those honored are 
listed in bold type.

James Christopher Anderson
John and Judy Salvaras

Sydney Ava Brown
Dr. Bud and Starr Herndon

Ty Lee Davis
Mr. and Mrs. Bruce Jennings

MaKyna Lynn Greeson
Bernita Greeson

Jackson Matthew Houston
neil and Sara Houston

Walker Jackson Jones
Mr. and Mrs. norman D. Burkett

William Colton Jones
Mr. and Mrs. norman D. Burkett

Kaitlyn Rae Parton
Bernita Greeson

Kylee Davon Parton
Bernita Greeson

Kylee Denise Smith
Brian and Denise Smith

Ryder Jaxon Smith
Brian and Denise Smith

Avery Kathleen Southern
Doug and nancy Howell

Summary of Community Benefit
Fiscal Year Ended September 30, 2008

DIRECt PatIEnt CaRE

 Cost of charity 8,885,000

 Uncompensated cost of Medicaid 4,640,000

 Bad debt cost 11,781,000

 Subtotal 25,306,000

SuBSIDIzED HEaLtH SERVICES 
EXCLuDInG MEDICaID anD CHaRIty

 Obstetrics services  1,094,000

 Behavioral health services 1,091,000

 Home health services 1,637,000

 Hospice care 1,253,000

 Adult day care services 206,000

 Subtotal 5,281,000

COMMunIty HEaLtH SERVICES 

 Sports medicine 510,000

 Mobile health services 213,000

 Senior residential services 373,000

 Support of Northwest Georgia 
 Healthcare Partnership 103,000

 Clinical and community education 90,000

 Other miscellaneous services 259,000

 Subtotal 1,548,000

 

 TOTAl $   31,762,000



Murray Medical Center completed a renovation and expansion of 
its emergency department, including the addition of multi-slice CT, 
MRI and telemedicine services.

Over the past year, several new investments were begun.

     • The Siemens Soarian Clinical System is being designed and 
implemented to serve and improve patient, physician and 
clinical consistency and satisfaction. 

     • Hamilton continued its quest to earn Magnet Recognition, 
which is the “gold standard” for nursing in the U.S.  Magnet 
designation is a testament to a hospital’s nursing quality and 
advanced patient care standards.

      • Planning and development of Hamilton Convenient Care, a 
freestanding, community-based urgent care center, opening 
March 2009.  This center will better serve the primary care 
needs of uninsured and underinsured patients.

      • Hamilton’s Ambulatory Infusion Center began further 
expansion of its infusion services and facilities.  

Health Education, Screenings and Support

In addition to improvements in equipment, technology and 
facilities, Hamilton provided numerous health education and 
screening services in the communities surrounding Dalton.

In 2008, Hamilton coordinated 10 education programs screening 
558 individuals.  Key programs include the following:

     •  Dare to CARE continues its success as an award-winning 
vascular screening program.  In 2008, 279 high-risk 
individuals were screened.  Since the program’s launch in 
February 2005, 1,200 community members have completed 
the program. 

      • Take It To Heart is a cardiac 
screening that offers help to 
individuals at risk for heart disease.  
In 2008, 117 individuals were 
screened through this program.  Over 150 have been screened 
since the program’s launch in March 2007.  

    •  2008 marked the inauguration of Back to the Basics, a back 
and neck pain program for those at high risk for osteoporosis.  
The first program screened 35 individuals.

Hamiltonhealth.com has been Hamilton’s web home since 2000.  
An enhanced and refocused version of Hamilton’s web site went 
live to leverage Web 2.0 technologies in an effort to better educate, 
connect and communicate with patients and physicians. The 
website can be accessed through www.hamiltonhealth.com.

In addition to these key community programs, Hamilton hosted 
free screenings for prostate, cervical and oral/head/neck cancers.  
Hamilton also hosted and/or served key support groups for cancer, 
addiction, weight management, grief and diabetes patients.

Health Fairs are a key connection point between Hamilton and 
those it serves.  In 2008, Hamilton staff participated in 17 health 
fairs that drew 9,285 participants.

community through direct patient care and a variety of education, 
screening and support activities.

Every year Hamilton provides vital medical services to thousands 
of patients without the means to pay for the care they receive.  This 

“uncompensated care” is defined as the sum of the health system’s 
non-reimbursed services and charity care of more than $25 million, 
plus other below-cost payments of more than $5 million.

The privilege to serve all regardless of their ability to pay remains 
a cornerstone of Hamilton’s mission.  However, it demands fiscal 
discipline and careful planning.

New Developments

Hamilton introduced new innovative programs in 2008.  

Hamilton Medical Center celebrated renovation and expansion 
of its Turner Maternal and Infant Care Center and Shaw 
Department of Emergency Care Services.  

Partial Breast Radiation Therapy was introduced through the 
Hamilton Regional Cancer Institute to offer a higher dose, shorter 
radiation treatment plan for early stage, node-negative breast 
cancers.

Outpatient Wound Care services were expanded and relocated to a 
dedicated facility to better serve patients with non-healing wounds.

Hamilton opened its first Spine Care Center, which focuses on 
conservative treatments by a multi-disciplinary medical team and 
partnerships with primary care physicians.

Electrophysiology (EP) Studies began operation in a dedicated 
laboratory located near the hospital’s Cardiology Department.

On-board imaging was added to the radiation cancer treatment 
arsenal at Hamilton’s Judd Cancer Center.  This technology greatly 
enhances the patient experience by bringing ancillary diagnostic 
capabilities to the patient.
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SUPPORT GROUPS
Alcoholics Anonymous 
1:00pm Mon/Wed/Fri and 8:00pm Mon/thurs/
Sat at Hamilton Westcott Center. the Westcott 
Center is located at Hamilton Medical Center on 
Burleyson Road. 

Call for directions at 706.272.6480

Alzheimer Caregiver Support 
Provided free the 2nd tuesday of the month from 
3:00pm to 7:00pm. this allows the caregiver to 
attend to personal needs or attend the 
community-based alzheimer’s association 
Support Group. 

For more information call 706.270.9628

Cancer Support Group 
additional information can be obtained from 
Hamilton Regional Cancer Institute. 

Contact the Nurse Navigator at 706.217.2011

Gastric Band Support Group 
6:00pm the first tuesday of each month. 
Hamilton Weight Management is located at  
1109 Burleyson Road. 

For more information call 706.272.6668

Grief Support Group 
1:30pm the first Wednesday of each month in 
the conference room of Hamilton Hospice. 
Hospice is located at 1209 Memorial Drive. 

For more information call 706.278.2848

Insulin Pump Support Group 
5:30pm quarterly in the Hamilton Diabetes 
and nutrition Center’s classroom. they 
are located at 1109 Burleyson Road. 

For more information call 706.272.6079

Type 2 Diabetes Support Group 
2:00pm quarterly in the Hamilton Diabetes and 
nutrition Center’s classroom, located at 1109 
Burleyson Road. 

For more information call 706.272.6079

MATERNAL AND 
INFANT CARE CLASSES
Baby Care Basics & Breast-feeding 
Practical baby care information and tips for 
new parents. Bathing, diapering and feeding 
are just a few of the topics we will cover. 
During the second half of the class you will 
learn breast-feeding techniques and what to 

expect the first few days of life. up to two 
more family members may attend this class 
with the expectant mom. 

$20 per mom | 6:30p (2 hours)
For more information call 706.272.6493

Childbirth Education
a two-week interactive class series designed for 
the expectant mom and her support person. 
topics covered will include: anatomy and 
physiology of labor, relaxation and coping 
strategies, pain relief during labor, physical and 
behavioral changes during labor, obstetrical 
interventions and postpartum recovery. Call to 
schedule your class during the 4th to 5th month 
of pregnancy. 

$40 per couple | 6:30p (2 hours)
For more information call 706.272.6493

Maternal & Infant Care Center Tour
Come join us for an informal tour of our center. 
you will have access to the birthing suites, 
postpartum unit and nurseries. Children over  
10 are welcome on the tour. 

FREE | (30 minutes)
For dates & times call 706.272.6493

Pediatric CPR – Infant & Child
Suggested for anyone responsible for the care 
of infants and children. this american Heart 
association (aHa) course presents information 
about the aHa pediatric infant and child Chain 
of Survival, signs of choking in infants and 
children, reducing the risk of sudden infant 
death syndrome and prevention of the most 
common fatal injuries in infants and children. 
Class size is limited to six people. 

$15 per person | 1p (2-3 hours)
For more information call 706.272.6493

Sibling Preparation
the idea of a new brother or sister can be both 
confusing and exciting for children. Sibling packets 
are available to help with this transition.

To pick up a sibling packet, call 706.272.6493

OTHER EVENTS
Cholesterol Screenings
How long has it been since you had your 
cholesterol checked? People with normal 
cholesterol levels should have it checked every 
two to three years. For anyone on medication 
or with abnormal cholesterol levels, once a year 
or more is recommended. your full blood lipid 
profile, which includes total cholesterol, HDL 

and LDL cholesterol, blood glucose and other 
blood levels, will be returned within 24 hours. 

Cost: $25 members/non-members 

Schedule an appointment at Hamilton  
Bradley Center, call 706.278.9355

Diabetes Treatment Center
Outpatient Training Class
tailored for patients with diabetes and their 
families, this class provides an in-depth look at 
diabetes and its complications with a focus on 
lifestyle changes. a physician’s referral is 
 necessary to enter the program.

For more information call 706.272.6079

Dietary Dilemmas
Hamilton Bradley Center is here to help you with all 
your nutritional concerns. Consult one-on-one with 
a Registered Dietician. a three-day recall diet 
analysis will be performed and an eating plan will 
be developed based on your individual needs.

One hour consulting cost:
$28 members/$56 non-members 

Schedule an appointment at Hamilton
  Bradley Center, call 706.278.9355

Mental Health Information
Westcott Center offers mental health information 
and assistance for those who suffer from anxiety, 
depression, alcohol and drug use and other 
behavioral health problems. 

Speak with a counselor, call 706.272.6560

Weight Loss Surgery
Information Seminar
Hamilton Weight Management presents a free 
seminar at the Brown Conference Center for 
those considering weight loss surgery.

Second Thursday of each month
Brown Conference Center | 6p
To register, call 706.272.6668 or  
toll free at 1.866.552.7546

Westcott Center Community
Education Service
Westcott Outpatient Center provides lectures to 
community groups as well as information on 
relevant topics related to alcohol, drug and 
emotional and psychiatric problems for children, 
adolescents and adults. 

For more information call 706.272.6560

Healthevents
Become better informed about your health by taking advantage of Hamilton’s learning series,  
support groups, screenings and classes. For additional Health Events information check online 
at www.hamiltonhealth.com.
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Mission of Stewardship and Service

From accredited stroke and chest pain centers to community 
education and screenings, Hamilton continues to redesign itself to 
meet the physical, mental, emotional and spiritual needs of each 
individual it serves.

New programs and technologies will continue to be phased in 
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Hamilton Health Care System
Statement of Operations
Fiscal Year Ended September 30, 2008

AMOUNT GeNerATed fOr ServiCeS ANd PrOCedUreS 
PrOvided TO OUr PATieNTS ANd reSideNTS  $   516,848,879

We were unable to collect these amounts for our patients covered by: 

               Medicare (145,658,157)

               Medicaid (46,920,857)

               Other private insurers (43,906,014)

We wrote off this amount for patients who were unable to pay for their care (58,834,659)

Total amount of uncompensated care (295,319,687)

AMOUNT Of ACTUAl PAyMeNTS reCeived fOr PATieNT CAre ANd reSideNTiAl ServiCeS 221,529,192

Realized and unrealized losses on invested funds (14,189,378)

Amount of income we received from other sources  9,820,115

OUr TOTAl reveNUe fOr THe yeAr 217,159,929

Amount paid to provide the nursing and support staff for our patients and residents 113,446,775

Amount paid for supplies, utilities, fees and other services 92,219,363

Depreciation 13,053,708

Our total costs for the year 218,719,846

dUriNG 2008, OUr TOTAl COSTS exCeeded OUr TOTAl reveNUe By THiS AMOUNT $     1,559,917




